
Americans with Disabilities Act (ADA) Student Grievance Procedure No. 3.20P Page 1 of 3 

Americans with Disabilities Act (ADA) 
Student Grievance Procedure 

Procedure Number 3.20P 

Effective Date March 18, 1999 

 
1.0 PURPOSE 

 
This grievance procedure is established to meet the requirements of the Americans with Disabilities Act 
(ADA) of 1990 as amended and Section 504 of the Rehabilitation Act of 1973 as amended. This grievance 
procedure is designed to provide a process for students who believe their rights as a student with a 
disability have been violated in the provision of services, activities, programs, or benefits by LCCC.  
 
Students with disabilities are required to request accommodations through the LCCC Disability Support 
Services (DSS) office and are encouraged to resolve problems on an informal basis with that office prior 
to filing a formal grievance.  If attempts to resolve issues at the informal level are not possible, a formal 
grievance should be filed in writing with the ADA Coordinator, the Vice President of Student Services. The 
College will make every effort to ensure that problems are fully explored while the privacy of the student 
involved is respected. Alternate formats of filing complaints will be made available upon request. 
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H. Alternate Format ʹ Written statements may be presented in alternate formats such as tape 

recordings, personal interviews, large print, or Braille upon request. 
 

I. Accessible Format ʹ Written responses may be delivered in different formats such as large text, 
Braille or audio format, upon request.  

 




