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5.0 PROCEDURES 
 

A. Scope of Practice 
1) The LCCC counseling office is primarily a short-term solution focused mental health service 

as well as a bridge to long-term services offered in the community. 
2) Counseling services will be free to currently enrolled students.  Generally students can be 

helped in approximately 3 - 6 sessions, however, it is within the discretion of the clinician to 
determine the appropriate number of sessions needed to support a student. There is a six 
session maximum per student per presenting issue. Students presenting with new issues will 
require a new and separate intake form and disclosure statement representing a new series 
of appointments. 

 
B. Policy for No-shows/Cancellations  

1) If non-clients seeking services do not show up for two sessions they will be moved onto the 
waiting list in order to provide availability of services to students in need.  This is the 
standardized expectation although, in extreme circumstances, it will be left to the purview of 
the professional counselors to work with a non-client student in times of critical need.     

2) Clients who arrive 10 minutes late for their scheduled session will be considered a “no 
show”. Additionally, clients who do not arrive or call to reschedule a session less than 24 




